Kiwa BCS Service Protocol
Process of Organic Certification

Kiwa BCS AHLAEREER

The following described as standard procedures

which may vary from case to case.
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‘client’ is used for both applicant and operator
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6 Contract & A
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90402 Nuremberg, Germany
bcs.info@kiwa.de

For national contacts and further information refer to
the Kiwa BCS Homepage: www.kiwa.com/de/en

Inquiry of client/ & #] 4

Provided Documents

A

The client inquires at Kiwa BCS about organic certification.As for certification outside of
European Community (Third Countries) according to regulations (EC) 834/2007 and 889/2008
the legal basis is the ,,Kiwa BCS Organic Production Standard“ which is equivalent to the above-
mentioned EC-regulations. % /7 [f] Kiwa BCS ] ii] A AHLINIE. HIHREASNE R CGE=ZED BAHIA
TIF4% 6 45 7] 1 ] B EC834/2007 1 889/2008 #i7E 1) “Kiwa BCS A LA~ brifE” AT .

Provision of Application Form by Kiwa BCS/ BCS RALIAIE i #R

On request, Kiwa BCS provides the client with the Kiwa BCS application form for certification as
well as general information about Kiwa BCS and its services R4 75 %, Kiwa BCS &% F =4t AE
ISR, RS T Kiwa BCS RIS MEAGE R

Formal application by client / &3 IERHER

The client completes and signs the application form and sends it back to Kiwa BCS (as scanned

o Application Form + Structogram
WNIE R+ S5 4141 E

Info Package (about Kiwa BCS,
Kiwa BCS Homepage) 15 5.4
(Kiwa BCS)

o General JAS Info - if applicable
JAS 5B

Kiwa BCS Service Protocol

Kiwa BCS HHUATERRS 2R

If asked by client:
,Kiwa BCS Organic Production
Standard“Kiwa BCS A A5
1, BESAH

[}

o

o

email attachment, fax or hard copy). HiER & UG HEFE, BIHEME. HFEBEE 2O

(77 IR AL 45 Kiwa BCS. 2

Offer {4

Review of application - Preparation of cost estimate (offer) by Kiwa BCS /

Kiwa BCS HiZHER, R R

If the application is accepted by Kiwa BCS, a cost estimate (offer) based on details given in the
application form is prepared. Cost is calculated according to time requirements for inspection
and certification. 13 Kiwa BCS #:3Z UGIE AW, 25T B RIS E41(E BHES IR . AR
P e 25 AR BT 75 B[R] T H A

Acceptance of offer by the client - Provision of further information by Kiwa BCS / & P52
WG, BCS IRAE L HINIE B

If the offer is accepted by the client, Kiwa BCS provides the contractual documents and further
specific information on the standard required for certification. 5% 24y, Kiwa BCS 45
SEE G R ST AR VA T /5 (1 B AR AT R

Note: Links to the various certification standards can be found on the Kiwa BCS Homepage.

E: Kiwa BCS Wl E& AL T FT A 5 IMIEA RETF R
Return of certification contract and OSP-declaration by the client / 2 7 [E &\ EA FH#1 OSP

o Kiwa BCS Certification Contract
Kiwa BCS I\iEA R
o Logo-use - agreement #5548
e
o Kiwa BCS Standard Terms &
Conditions
Kiwa BCS #rHE K 5 %A
o Kiwa BCS Inspection
program(s), Catalogue of
measures Kiwa BCS K& 5 &,
g2
o Info on org. Standard(s) FXH
BRI B
Signed OSP-declarations
(EU, NOP, JAS) &2 OSP =5

(@]

bkl

The client completes, signs the contract/OSP-declaration and sends it back to Kiwa BCS (as fax
or hard copy). % F3EE HEF AR /OSP FHH, DMEHEL M%7 20K H Bl A % [F Kiwa
BCS.
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o Signed contract £E 4R

o Signed OSP-declarations
(EU, NOP, JAS) %22 OSP 5
|
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System Plan formats. 2 Kiwa BCS U B %7 1)-& [FII, Kiwa BCS #4 [m% P B HEA LA 2R MURIFE A Organic System Plan (OSP)
Usually the first invoice for prepayment is sent. — &0, FPFfTREZCHFH. .
with attachments/OSP & [

7 7 Provision of Organic System Plan (OSP) by Kiwa BCS/ BCS & 4t5 & &3 X (OSP)
I Upon receipt of the signed contract by Kiwa BCS, Kiwa BCS provides the client with the Organic

8 Completion of OSP by client / &/ 5E5 OSP yi3
80 ics Pl m The client completes and signs the OSP (and JAS-documents, if applicable) and sends them back
rganic System Plan A to Kiwa BCS together with any relevant attachments (as scanned e-mail attachment, fax or hard
RGHR) copy) The OSP must be received by Kiwa BCS prior to the inspection.?& J* 525 OSP(#5 H1i% JAS, {3

5 JAS SCAF), %7 5, K OSP RAHSG I LA % R ENFRE (i 25 4 Kiwa BCS. OSP %
JUER B 2 HE 2 AT A2 45 Kiwa BCS. .

9 Review of OSP by Kiwa BCS/ Kiwa BCS 17 OSP
10 Kiwa BCS reviews the OSP (and JAS-documents), verifies the compliance with the organic
standards and clarifies any open aspects with client. Kiwa BCS & & OSP(F1 JAS S0 4F), HHUARHEI

FNE AL SEAT 65 A LR HERT T A A DA 2

10 Inspection .
P EiE 10 Announcement of on-site Inspection by Kiwa BCS/ Kiwa BCS @41z 7y
announcement ﬁ 55” Once Kiwa BCS has received the prepayment, Kiwa BCS sends out the inspection announcement
with date of inspection and name of assigned Kiwa BCS inspector. The client has the right to

9

A 4

decline an inspector within 10 days in writing stating the reason of decline.— H. Kiwa BCS W Z]ik ]
v WEZR A, Kiwa BCS ¥y A A s, QIS A K (B A0 Kiwa BCS JRE I & R4 7. %/ ARAE 10 Inspection i
RN LRI R4 A, FHPRRIELa R . announcement KIEEA

11 On-site inspection SZh On-site Inspection/ it 2

11
& The inspection includes a visit of the client’s operation(s) to investigate each unit with respect to
compliance with the organic standards applied for certification. The conformity of the existing
11 OSP with the actual on-site conditions is carefully examined. All findings are documented in the
inspection report. During the closing meeting with the client or its representative non-
conformities, corrective actions and the need for additional information or documents is
explained. The report is signed by the client and inspector. The client keeps a copy of the report
or it will be sent later to the client together with all attachments. In case samples were taken, a
reference sample stays with the client. B & G FE X HAEH M — RS Uik, WETEHRIERTES
FEEAHROAERI A HUbRHE. 7 ZAF AN B SCBrfi ot 5 OSP 25— 8. A o I A HILI ] i 41 5 241
REMAERE . SR ERHARANRRRSW L, FREAFFGI, B A & Z A 7o i hr
SO AR T R AT AT B IR B R A B T A SR SRR B S A =

A

USRIRE, 2% PR OR B B R
v Note: As a general rule, inspections are performed once a year. However, Kiwa BCS reserves the '"izecuon report
. x right to conduct additional announced or unannounced inspections if deemed necessary.if: EA R
12 Review P-4 —REN], R EREFERAT R (HR, WMAABEE, Kiwa BCS A ALHAT BN A 38 H1 AR E A

o

12 Review and Certification/ $Efi FIiATE
Based on the findings of the inspection report Kiwa BCS determines if a client complies with the
certification requirements. At this point in time, the invoice for final payment is sent. & T/ & i
AL R, Kiwa BCS HULER F R E MG WIEESR. IR, ERRR TG H.
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Note: To maintain a high degree of objectivity in the decision-making process, the Kiwa BCkl wa
certification process applies the principle of a three-step process: Inspection (Evaluation),
12 review, certification. At least two different individuals have to carry out these three steps.
Generally, Kiwa BCS strives to have each step executed by a different individual.7E: 24 7 R4 IAIE
DE AR R LA L, Kiwa BCS FIVIEIERER A 1 =200 faf, PPaiAAIE. Z=/AE A AFK
APAT TX=ABER. — RIS, Kiwa BCS J1sREAN PR B A R AT

13 Certification Decision/ AE¥¢E
Certification is granted if the operation fully complies with all requirements of the applied Certification letter
‘L organic standard(s). Any minor non-compliances are specified in the certification letter to the L R

client, including timelines for implementation of corrective actions. #1456 41 & T B
LMT(EEI’JE;R BWUAE T . FEMUERH, B2 P 38 AR FRNAFF G I, JFHE 8 B o it 52 U
IR
Certification is denied if an operation is not (yet) compliant with the applicable organic standard
(mayor non-compliances). Kiwa BCS informs the client in a letter about the non-compliances
which have lead to the denial and detailing the necessary corrective actions, which would enable
the operation to become certified. R EEIE (1) AFFEAEHIURHECSB I ARG, 5 EINIE.
Kiwa BCS ¥ HI{5 s a2 7 S BOMERMBUIAFFE T, 752 00T 10 8 o501 Tt A B % i I oA

13 Certification
Decision

WP E

Negative As soon as the client implements appropriate corrective measures, certification may be granted.
e The client must inform Kiwa BCS about implemented corrective actions in writing and send all
relevant evidences to Kiwa BCS. If deemed necessary Kiwa BCS may decide to conduct additional o Organic certificate
Positive J inspections in order to verify the implementation of the corrective actions (starts again at step HHAER
iy 10). &P SE ORI, BIMETIAMIE. % 7 752 Kiwa BCS #7222 T 1 %8 CicHs Tt AT AH DGR B SO o Certification letter
=P IR L2, Kiwa BCS AJ ABRAT B IS 5 SR F SK 48 L5 i 10 S Bt 100 (el P 3R 10 JF4R) . .
In any case, the client has the right to appeal against Kiwa BCS certification decision. Any appeal and attachement if
must be presented in written form, detailing the reason for appeal. required LR
Complaint forms are available on the Kiwa homepage at www.kiwa.com/de/en the download BERIBHA
section. Eﬁ‘%/ﬁ?, g)jﬁ*iﬁlﬁ Kiwa BCS BN IE R E o ﬁﬁﬁ&lﬁ%‘@ju:ﬁﬁﬂZﬁf ﬁ:iiéﬁﬂlz/iﬁji o JAS Logo and logo
FVRIRA . YRR M Kiwa BCS P - F k. usage agreement -

14 Certificate and Certification letter {F 35 FIATHIE &

When granting certification Kiwa BCS issues the certificate and provides a copy together with the ) 2 1 (I /5

14 Issuance of Certificate

MR AE certification letter to the client. Before the certificate can be issued the final payment must certification JAS #5
have been received by Kiwa BCS. i FiBidiAiE, Kiwa BCS BMA NIEIES, FFBHE B4 A BRR B PML
IER AR . EMRIETZ AT, %5 752 A Kiwa BCS 32 & HBAED: H (WRE—KHBE
~) - D The client has to review the certificate’s copy and inform Kiwa BCS within 2 weeks if the details JAS)

of the certificate are correct. Any request for modification must be presented in writing. &/ 1%
e EAEBEIA, JEAEPE MR A Kiwa BCS, ZSHEHNARTIER . MR8 SE R B LT
RiBAZ 4 Kiwa BCS.

Note: Any change or modification of the certificate after issuance is not included in the offer.
e ERUR S, AT e ISR S .

Certificate

ET

!
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As long as client is certified, the following requirements for continuation of certification apply:

IR C 2R, REFATERS, 7 2 DUR 25K

° —
l 15 Ongoing Certification/ {&{INIE l

= Timely information to Kiwa BCS about any changes to the organic production system
15 (update of the OSP-format) I [ Kiwa BCS $2 A HLA =1k R MZE I AH (5 B
Annual on-site inspection 4F & 51|17 S G &
Payment of the annual certification fees S EAEINIE 2 H
Submission of the updated OSP (and JAS-relevant documents, if applicable) to Kiwa BCS prior
to inspection or written notification to Kiwa BCS that no changes to the OSP are required. 1
A Hi 7] BCS $2AT TSI OSP (1 JAS RIS, dnfan#E) 538 LA % 20 &1 BCS--OSP
BALEBA A
Continues at step 8. HJ 1% 8 FF4fi,

Uudu

Updates on Kiwa BCS and certification standards are provided at www.kiwa.com/de/en

Kiwa BCS Rias#4t T B8 i Kiwa BCS AR RN IE R ME. www.kiwa.com/de/en
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