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Sectionrating

PA1: Social Management System

PA 2: Workers Involvement and Protection

PA 3: The Rights of Freedom of Association and Collective Bargaining
PA 4: No Discrimination

PA 5: Fair Remuneration

PA 6: Decent Working Hours

PA 7: Occupational Health and Safety

PA 8: No Child Labour

PA 9: Special Protection for Young Workers
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PA 10: No Precarious Employment
PA 11: No Bonded Labour
PA 12: Protection of the Environment

PA 13: Ethical Business Behaviour
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General description

Announcement Type: Fully Announced

Monitoring: Follow-up Monitoring (monitoring ID: 21-0103912)

Monitoring Partner: TUV NORD CERT GmbH (APSCA Firm Member: 11600051)
Leader Auditor: Loong Hu (APSCA Number: CSCA21701823)

Zhejiang ERA Solar Technology Co., Ltd. (3T ATt ERREIF A1) B R/AF]) was established on January 15, 2006 (Uniform
Code of Social Credit: 913310037844231903) and specialized in the manufacture of Solar Modules, Solar lamps. For solar
modules, the main production activities included welding, pressing, assembly and packing. For solar lamps, the main production
activities included injection, gluing, assembly and packing. No subcontractors were used till the audit day. The peak seasons in
the past 12 months were not obvious. Till the audit day, free dormitory and catering services were provided. No transportation
service was provided till the audit day.

The factory located at Sihai Road, Economic Development Zone, Huangyan, Taizhou, Zhejiang, China. (#iI & & MhREEEF
% XMigkE) On the audit day, the audited factory only used one 3-storey building as office (about 1695.05 square meters), the
1F of one 2-storey production building (about 5640.47 square meters), three 2-storey buildings (about 6957.74 square meters),
two 1-storey buildings (about 2216 square meters), the 2F and 3F of one 4-storey building (about 3257.69 square meters),

one 4-storey building (about 7809.57 square meters) as warehouses and workshops, one 6-storey building (about 6577.98
square meters) as dormitory building and 1F of one 3-storey building (about 896.9 square meters) as canteen area. The total
construction area occupied by the audited factory was about 35051.4 square meters. And the audited factory rented the other
areas within the factory compound to Zhejiang ERA Electrical Appliances Co., Ltd. The two factories had separate business
license and management. No workers or machines were shared. The factory provided rent contract for review. So this audit only
covered the areas of the audited factory.

Based on documents review and management interview, it was noted that wages were paid by cash before the 25th day of

the following month in hourly rate. The factory uses electronic attendance system to keep record of all employees’ working
hours. The working schedules of the audited factory were as following. For security guards, there were three shifts: 08:00-16:00;
16:00-00:00 and 00:00-08:00. For canteen workers, the working schedule was 06:30-12:30, 16:00-18:00. For injection area,
there were two shifts: 07:00-15:00 and 15:00-23:00. For solar modules manufacturing workshop, there were two shifts:
08:00-12:00, 13:00-17:00 (OT: 18:00-20:00) and 20:00-00:00, 01:00-05:00 (OT: 06:00-08:00). For solar lamp production
workshop 2, there was one shift: 08:00-12:00, 13:00-17:00 (OT: 18:00-20:00). For solar lamp production workshop 1 and office
area, there was only one shift: 07:30-11:30, 13:30-17:30 (OT: 18:30-20:30). Overtime work was voluntary in the factory.

This was a follow up audit. During the current audit, payroll records from August 2021 to June 2022 and attendance records
from August 2021 to audit date were provided for review. The auditor randomly selected 14 samples from June 2022 (recent
paid month) and 14 samples from each of March 2022 (random month) and October 2021 (random month) for verification. The
minimum wage paid by the audited factory was at least RMB17.24 per hour, which was higher than the local minimum wage
RMB11.90 per hour or RMB2070 per month since August 2021. Till the audit day, three employees were newly hired in recent
one month and 25 workers had reached the statutory age of retirement. There were total 592 employees in the factory, so the
factory shall provide pension, unemployment, accident, medical and maternity insurance to 564 employees. Social insurance
receipts from August 2021 to June 2022 were reviewed. According to social insurance receipt of June 2022, it was noted

that only 360 employees were provided with pension, unemployment, medical and maternity insurance, 564 employees were
provided with accident insurance.

Confidential interviews were conducted with 14 employees from different departments. The attendance records were cross-
checked against production records and no inconsistencies regarding working hours were found. All interviewed employees had
positive attitudes toward the factory management.

A closing meeting was held with the factory representatives and all of the findings were discussed. Ms. Zhili Xu (Admin&HR
Manager) and Ms. Jinhua Bei (Worker Representative) signed the onsite CAP and agreed to take corrective actions.

The communication channel between the audited factory and workers had been established. Worker representatives were
elected by all employees freely. No discrimination and no forced labor issues occurred in the factory. No child labor was used
in the factory. No young worker was used in the factory. The labor contracts were signed between the workers and the audited
factory, and one copy was kept by workers. The youngest worker in the factory was 18 years old. The worker was born in June
5, 2004 and recruited on June 10, 2022.

Remark: This was a follow up audit. The following PAs were not included in this audit such as PA 4, 8, 9, 10, 11, 12 and 13.

So documents related to these PAs were not applicable during this audit. No contractor, agency labor was used by the audited
factory. The factory had no government waivers, collective bargaining agreements. Currently, no collective bargaining existed in
the factory.

-~



Site Details

Site : Zhejiang ERA Solar Technology Co., Ltd.
Site amfori ID : 156-025061-001

GICS Classification

Sector : Consumer Discretionary Industry : Household Durables
Industry Group : Consumer Durables & Apparel Sub Industry : Consumer Electronics
amfori Process Classifications GS1 Classifications

N.A. N.A.

NACE Classification Water Stress Situation

N.A. N.A.
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Metrics

Key Metrics

Total workforce

Legal minimum wage in local currency
Lowest wage paid for regular work at the site
Calculated living wage in local currency

Total sample

Other Metrics

Male workers

Female workers

Permanent workers - Male
Permanent workers - Female
Temporary workers - Male
Temporary workers - Female
Seasonal workers - Male
Seasonal workers - Female
Management - Male
Management - Female
Apprentices - Male

Apprentices - Female

Workers on probation - Male
Workers on probation - Female
Workers with night shift - Male
Workers with night shift - Female
Workers with disabilities - Male
Workers with disabilities - Female
Domestic migrant workers - Male
Domestic migrant workers - Female
Foreign migrant workers - Male
Foreign migrant workers - Female
Workers hired directly - Male
Workers hired directly - Female
Workers hired indirectly - Male
Workers hired indirectly - Female
Unionised workers - Male
Unionised workers - Female
Workers under CBA - Male
Workers under CBA - Female
Pregnant workers

Workers on parental leave - Male
Workers on parental leave - Female
Sample - Male

Sample - Female

592 Workers
2070 Monthly
3034 Monthly
2275 Monthly
14 Workers

218 Workers
374 Workers
218 Workers
374 Workers
0 Workers

0 Workers

0 Workers

0 Workers
74 Workers
56 Workers
0 Workers

0 Workers

0 Workers

0 Workers
104 Workers
104 Workers
0 Workers

0 Workers
129 Workers
236 Workers
0 Workers

0 Workers
218 Workers
374 Workers
0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

0 Workers

6 Workers

8 Workers
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Findings

PA1: Social Management System

Not corrected: Based on amfori BSCl COC and local law requirements, the factory had established social accountability
management system and written social policies were provided for review. The factory had entrusted a team to be responsible
for the implementation of amfori BSCI COC and conducted regular internal audit. However, the factory did not systematically
plan in the implementation of some performance area such as overtime hour management, social insurance management and
etc. According to document review and management representation, the factory did not figure out overtime hour status and
insufficient social insurance status and the factory did not work out relevant monitoring measures.
kegE: EFamfori BSCHTHBENMYHEMMNER, T B THAEREBERAR, PEANESTERETEREE,
I BEIIHRA s szamfori BSClHTRFNIRISERE, BE#HITERNNENITLE, BEESPITIRT MEEHITRAZEM
X, WA EM S BN SREMNEIE, RIEXHEEMNSERE, T ERNENEEREE IR NPT A IR E
FRAIK, BT &BHRITHEN ST,
Not corrected: It was noted that written production capacity plan policies were provided for review. However, the factory did not
continually and effectively assess whether the workforce capacity could meet the expectation of production orders or not. So,
workers needed to work overtime continually to meet the expectation of client orders’ delivery.
ReAE: ITHMERPEMFEITLBERBIRMER, BR, I KEHEEMMITHEE~RNRS IR EEFITRIIER,
Eit, TAREFEMYIRSTRE P ITRAE,

PA 2: Workers Involvement and Protection

Not Corrected: It was noted that the audited factory had set up the target and index on social compliance, but no effective KPI
according to amfori BSCI COC was established. In addition, no relevant records were provided as the policy, while the target
setting processing did not enquiry opinions from the workers reps.
RWE: THMERIMIILE T Bintets, BR&ERIETFamfori BSCIANIMBMNEZAR, EREREEFRMHMENIZ
®, TARREKRS5BIFHEIEZH,

PA 3: The Rights of Freedom of Association and Collective Bargaining

Not Corrected: It was noted that most interviewed workers were not aware of who was the worker representative.

RAE: HERRI KBDMKHNRIABRERZ IR,

PA 5: Fair Remuneration

Not corrected: Till the audit day, three employees were newly hired in recent one month and 25 workers had reached the
statutory age of retirement. There were total 592 employees in the factory, so the factory shall provide pension, unemployment,
accident, medical and maternity insurance to 564 employees. Social insurance receipts from August 2021 to June 2022 were
reviewed. According to social insurance receipt of June 2022, it was noted that only 360 employees were provided with pension,
unemployment, medical and maternity insurance, 564 employees were provided with accident insurance. Reference Law:
PRC Labor Law Article 72 and 73. Remark: The following issues were confirmed through document review and interview: a.
Some workers had purchased rural pension and medical insurance before entering into the factory, so they were reluctant
to repeatedly purchase social insurance; b. The factory management had informed workers of the importance of attending
insurance and the factory did not collect information of employees’ participation in rural pension and medical insurance; c. The
factory currently did not purchase commercial accident insurance to workers.
KeRE: WEAMBEFEZLEXR, I b MERESZMANRNRT, 258 ATAR TETRAKER, T 2455925
AT, AT Y R648RTMEFRE. Kk, Th. EFMNEERI, WREZER 1202148 55202246 5 M3t R
HERIDR. RIB2022FE68MHREEETR, TN X0FRTMETHFE. K. EFMEEHRK, 564B8RTMETIH
R, BFEM: (PEARBMEFZE) F72M73%, &+ EXHERAMFXBIAUTER: a BPLTAENRFE
MERNFENETRE, AEFEEEEMEMRRE; b I EEERESMRISMFRENERYE, BREEHERT
SMRAFENETRIENER; ¢ T BREARTWEEILRR,

PA 6: Decent Working Hours

Not corrected: This was a follow up audit, auditor reviewed time records from August 2021 till the audit day and noted that
employees worked in excess of the statutory overtime hour limits (monthly 36 hours) in all months and the maximum monthly
overtime hours was 96. Auditor selected 14 employees’ time records respectively in June 2022, March 2022 and October 2021
as samples and the detailed overtime hours were as follow: 13 out of 14 sampled employees worked in excess of 36 overtime
hours per month (i.e. 68 to 82 hours) in July 2021; 13 out of 14 sampled employees worked in excess of 36 overtime hours per
month (i.e. 64 to 86 hours) in June 2021; 14 out of 14 sampled employees worked in excess of 36 overtime hours per month
(i.e. 48 to 96 hours) in April 2021. Reference Law: PRC Labor Law Article 41. Remark: Based on management representation,
overtime schedule was made based on expectation of client orders’ delivery. The factory did not figure out the status, risks and
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PA 6: Decent Working Hours

relevant influence factors of excessive overtime hours, they did not establish control goals and schemes for excessive overtime

hours. According to employees’ interview, overtime work in the factory was voluntary and workers would like to work overtime to

increase income.
RE: IREZAREHER, ERAERTB2021E8AFHRY RN IMNER, KT FrEBGRIMIIRERIBEH 7%
EHER LR36/)\EY, &2 AMITA6/EY, BHiZEIMEN T 148 R T 720224665, 2022438120214 10 88 TR RIE
AR, RMEARBIERINT: 13/14% R T1E202246 5y NYIEYE] A 68FI82/ ey, #&iI% A MNYIEYIE FEEERIE 36/ it
BOEEME, 13/148 BT 7E20224943 B RINIIAT[E] /964 FI86/\8Y, #BidE B MPIEYEIREERI36/\IAERIE, 14/147
R T 1E2021410 A9 NPEET(a) 948596, \6¥, #&id & A MNPIETIEREERT 36/ N\TAEREME. SFEM: (PEARENE
SaE) H41%, &F: RIBBERIHK, T NMIIIRIERE P HITREIEREIE, T &GIR3MIBBNAIRK, R
RAMBXNEMER, ERHLKEHERNNEEBANASR. RIEATIHX, MR, RITTEE@EIMYREMUEN.

PA 7: Occupational Health and Safety

Not Corrected: It was noted that the audited factory had established complete management system on health and safety,
included the identify and awareness of related legal regulation, health and safety check, training and etc. But there were still
finding issued due to management negligence.
KReAE: HERNTI ELBURENRRREEEAR, QFEXENNRNETH, BRR2EE. HIF, BRHTE
B®2, SBhARELE,

New Finding: It was noted that there were total 592 employees (including employees who had reached the statutory age of
retirement) in the factory. However, the factory only purchased accident insurance to 564 employees. The rest 28 employees
were not provided with accident insurance or commercial accident insurance. Reference Law: Articles 72 and 73 of the Labor
Law of the People’s Republic of China.
MEZA: TEERMI HE5928R2T (AELRTEERARERMAR) , BRI (VAHPHS64ZRTMET T 5
R, RTFBRTEEMETHROFE L EIMRIE, SFEM: (REARHEMEFZE) $72. 73%.
1. Not corrected: It was noted that the audited factory had carried out regular risk assessment for safe, healthy and hygienic
working conditions and provided occupational health checks for most workers worked in hazardous posts, but not included 2
interviewed tin soldering workers. Reference Law: Article 35 of Law of the People’s Republic of China on the Prevention and
Treatment of Occupational Diseases. 2. New Finding: It was noted that the factory had provided H&S risk assessment records
for review. However, the health and safety risk assessment record was insufficient. For example, the audited factory did not
conduct risk assessment for COVID-19.
1. ReAE: TEEANI BT e. BENIETEREHTERNNIRITMG, BARBIEERUNTARE TRV
R, BRREEZ2ZIFRNEFIA. SFEN: (PEARSMERFEREZE) $35%, 2. fiEizLl: 1THLN
T iR TRRZ2XEITHIERUEFZ. ERZRRTEXEITHEIEZREARTIMN, i, T &E#TCOVID-1989X
M A,
Not Corrected: It was noted that most workers in the tin soldering area did not wear dust-proofed facemasks. Two gluing
workers wore ordinary facemasks instead of activated carbon facemasks. Reference Law: Article 42 of Law of the People’s
Republic of China on Production Safety.
KeWE: THMERNTI AL EHIARMERLOS, BREFUFMEEIENRTAENESBASMASEERO
B, BFFEM:. (PEAREMERSLEFE) $42%,
1. Not Corrected: It was noted that chemicals stored in the chemical warehouse were not stored in anti-leakage facilities (e.g.
secondary container). Reference Law: Article 20 of Regulation for Safety of Hazardous Chemical. 2. New Finding: It was noted
that some chemical containers (e.g. alcohol, soldering flux and etc.) being used in workshops were posted with name labels
instead of safety labels. Reference Law: Article 14 of the Regulation for Chemical Usage Safety in Workplace.
1. ReAE . HMERMI KFRCERNFROUEREEIREREREHE WMZRER) . STEN: (BRUFRREE
BEA) $20%, 2. FEZRI: MERMI £-FRNERNEIBRECFRNEE QERE. BENE) (CKET S
FIRE, HEKMLLTE, SEEM: (TEIMReERTERIE) $£14%,

Not Corrected: It was noted that all electrical boxes onsite were installed with inner cover. However, about 10% electrical boxes
were not locked.

RNE: WMERMI £F-RNERRRETRE, BRA10%MERHIEE L.
Not Corrected: It was noted that articles for employees to clean their hands were not provided in the factory toilet. In addition, no
toilet papers were provided either.

ReAE: WHERMI BAFRINSERMEE TEEFHNY AL,
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