
1, Connect USB Type-C power and RJ45 network to ezcap350 HD PVR Pro device, and run the HD PVR 

Pro Scanner.exe to scan the device on your computer that in the same LAN as the device.  

连接 USB Type-C 电源和 RJ45 网线到 ezcap350 HD PVR Pro 录制直播盒，并在电脑上运行 HD PVR 

Pro Scanner.exe 程序以搜索设备。请确保该电脑和设备在同一局域网内。 

 

 

 

 

2, Click the scanned device name to open the web setting page.  

点击搜索出来的设备名以打开设定网页。 



 

 

 

3, Click Upgrade, and click OK in the new window to start update firmware as below picture. Until 

“System rebooting. Please wait.” disappears, close web setting page and HD PVR Pro Scanner 

software, and re-run HD PVR Pro Scanner to check the firmware updating result.  

Note: Please close the web setting page and HD PVR Pro Scanner software, then un-connect and re-

connect USB Type-C power from device, then re-run the above operations, if you find the below status: 

- No display actual Firmware version on web setting page, such as 0.00000.00. (On the left of 

Upgrade button) 

- No display Server Firmware version (blank, on Server firmware version right) after click Upgrade.  

- Unable to complete all states of the following process.  

点击升级，然后在新窗口内点击好以开始升级固件程序。直到“系统重启中，请稍候”消失，请关闭设

置网页页面和 HD PVR Pro Scanner 搜索工具，并重新运行 HD PVR Pro Scanner 搜索工具以确认固件

程序升级结果。 



注：如果在过程中发现下列现象，请请关闭设置网页页面和 HD PVR Pro Scanner 搜索工具，并重新

插拔 USB Type-C 电源线，然后再次重复上述升级的所有操作。 

- 设置页面不显示实际的固件版本，比如 0.00000.00。（升级按钮左边） 

- 点击升级后，不显示服务器固件版本号。（服务器固件版本号右侧空白） 

- 无法完成如下流程的所有状态。 

 

 

 

 

 

 

 

 

 

 

 

4, Get the new firmware version through web setting page, it means update was successful. In order to 

ensure the device time is consistent with the actual time, please click Calibration button until the tick 

mark disappears.  

从设置网页获得新的固件版本，这表示升级成功。为了确保设备时间与实际时间一致，请点击对时按

钮直至勾号消失。 



 

 


