1, Connect USB Type-C power and RJ45 network to ezcap350 HD PVR Pro device, and run the HD PVR
Pro Scanner.exe to scan the device on your computer that in the same LAN as the device.
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2, Click the scanned device name to open the web setting page.
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3, Click Upgrade, and click OK in the new window to start update firmware as below picture. Until
“System rebooting. Please wait.” disappears, close web setting page and HD PVR Pro Scanner
software, and re-run HD PVR Pro Scanner to check the firmware updating result.

Note: Please close the web setting page and HD PVR Pro Scanner software, then un-connect and re-
connect USB Type-C power from device, then re-run the above operations, if you find the below status:
- No display actual Firmware version on web setting page, such as 0.00000.00. (On the left of

Upgrade button)

- No display Server Firmware version (blank, on Server firmware version right) after click Upgrade.
- Unable to complete all states of the following process.
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4, Get the new firmware version through web setting page, it means update was successful. In order to
ensure the device time is consistent with the actual time, please click Calibration button until the tick
mark disappears.
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Format settings Streaming settings

Resolution RTSP URL

1920x1080 risp://192.168.0.58/live

Bitrate RTMP(S)

Stream key
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