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Preparation

Inside the box

manual

H

GameDock Ultra User Manual Type-C to Type-C cable
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Type-C to Type-A cable Chat link cable (optional)

Software

For professional live streaming or recording, we suggest use OBS, download link:

https://obsproject.com/



https://obsproject.com/

Overview
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4K lossless video capture
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USB3.1 Type C port
Line In Port
Mix Switch

n HDMI Output Port
HDMI Input Port
n LED Indicator



Installation

PC <«—» Type-C
TV <«—» HDMIOUT
Console <«—» HDMIIN
Mixer/Sound Card <«—» LINEIN
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Chat Link Cable

This cable is only for work with consoler(PS4 or Xbox). To record party chat and
gameplay audio:

Connect port 1 (TRS male port) to LINE IN of GameDock, connect port 2 (TRRS male
port) to controller, and headset to port 3
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\ Mixer/Sound Card

PC

Note: You may need do some settings on consoler, same as when you directly
connect a headset.

The controller audio already include game audio, you may need to switch the
Mix switch to mute HDMI:

MIX Switch

When you input a audio source to Line In port, the default mode is mix (mix the line
in and HDMI audio), if you want to hear only the line in, press the MIX Switch with a
needle, the LED for it will turn on, then will only play the Line In audio (MUTE HDMI).

LED Indicator

No operate, only power on
HDMI signal detected

Slow Flashing With software (e.g. OBS) open, working status



Work with OBS

Device Select

After download and installation, run OBS, add a “Video Capture Device”:

W Audio Input Capture

W) Audio Qutput Capture
& Browser
»7 Color Source

[ Display Capture
@ Game Capture
E Image
ﬂ Image Slide Show
P Media Source
iE Scene
T Text (GDI+)
0] o e Audio Mixer
= Window Capture =
B Group
Deprecated
+ — 0 AV

€ Create/Select Source X

O Create new

@ Add Existing

Click “OK” to Create

Make sourcBwyisible

0K Cancel




@ Pproperties for 'Video Capture Device' X

ezcap GameDoc

Dea

Device: Choose “ezcap GameDock Ultra”

Resolution Setting

Resolution: Choose Custom or Default

Set a resolution you want (if set custom):

Device ezcap GameDock Ultra
Deactivate
Configure Video

Configure Crosshar

B D=activate when not showins

Resolution/FPS Tvne- Custon

Mesolution

Defaul ts

Note: Make sure the resolution set be same or smaller than source,

otherwise, you may see “Check Resolutions Settings” as following:



@ Properties for 'Video Capture Device'

Set to 4k while input is not. Need set to lower to match the source.

If you set resolution to 4k (3840*2160), you may found that the viewing
picture is way out of the frame of OBS. Right click window, Click “ Resize

output(source size)”

v Enable Preview

Group Selected ftems

Copy

Copy Filters

Set Color
Rename

Remove

Order

Transform

Hide in Mixer

Deinterlacing
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Scale Filtering

Fullscreen Projector (Source)

Windowed Projector (Source)

Filters

Properties

_




After confirm you can see the whole picture:
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Video Format & FPS

@ Properties for 'Video Capture Device'
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Defaults

The video format options are depends on resolution, the max FPS

depends on both resolution and video format:



_ Video Format options MAX FPS

3840*2160 NV12

NV12
1920*1080 YUY2
XRGB
NV12
2560*1440

YUY2
NV12

1280*720 YUY2

XRGB

Audio Setting

Audio Output Mode: Capture audio only
Tick “Use custom audio device”

Audio Device: HDMI (ezcap GameDock Ultra)

30

120

60

30

60

50

60

60

60



Lock Volume

| Unhide All
Hide

Rename

Copy Filters

Vertical Layout

Click Settings, then click “Advanced Audio Properties”
Audio Monitoring: “Monitor Only (mute output)
Sync offset: - 470ms (this is for audio and video sync; you can adjust it till

your audio video is synchronous)

@ Advanced Audio Properties hd

Status Volume Hono Balance Sync Offget Andi oni tering
0.0 dB | L
, B 1




Recording

Record resolution setting:

& Settings X

You may also want to record a 120HZ video --- Choose Integer FPS, then

type 120:

S Settings ot

0 General
(‘A’) Stream
(2 output
) Audio

E Video

Hotkeys

% Advanced
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Output setting for Recording:

& settings X

Q General Output Mode Sinple

(te)) Streaming

A Stream
=¥ Output
"J Lot » Bitrate 160

W Enabl

Video Bi

E Video

E Hot

% Advanced

ow CFU usage preset, incr
Custom Muzer S

B Enable Replay Buffer

If you want record a better quality, one of the suggest setting is:
Recording Quality High Quality, Medium File Size
Recording Format Mp4

Encoder Software (x264 low CPU usage preset, increase file size

After setting, simply click “Start Recording”

Controls
Start Str

Start R

LIVE: 00:z00;:00

Controls
Start Streaming
5tep Recording
Xode

LIVE: 00:00:00 REC: 00 103 CPU: 6.7%, 120.00 fps
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Streaming

Set video quality for streaming (adjust depends your computer, network

speed):

& settings X

a General 0
(®) Streaming
(A) Stream ? 4

Video Bi

E Output

‘ )J Audio > Bitrate 160
M Enable Advanced Er

Recoerding

Set the service:

& settings X

Q General

(te)

A Stream

E Output
) Audio
E Video

Scene Transitions - Centrale

Fade Start Streaming

Duration 300 ns
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Specifications

Interface Type-C USB3.1 Genl

Input & Output (Pass-Through) HDMI 2.0

Audio Input 3.5MM TRS Line In

Max. Pass-Through Resolution 2160p60 HDR /1440p144/ 1080p240

Max. Recording Resolution 1080p120, 2160p30
Supported Resolution 2160p, 1440p, 1080p , 720p
Video Format YUY2, NV12, RGB

Dimensions (W x D x H) 99 x99 x 23 mm

Operating system

Windows’ 10 x64

Laptop

For 4Kp30 or 1080p120 recording:

- Intel Core i7-7700HQ or above

- NVIDIA® GeForce® GTX1050 Ti or above

- 8 GB*

For 1080p60 recording: - Intel Core i7-4810MQ

- NVIDIA® GeForce® GTX 870M or above

-8GB

Desktop

For 4Kp30 or 1080p120 recording:

- Intel® Core™ i5-6XXX / AMD Ryzen™ 3 XXX or above

- NVIDIA® GTX 1060 / AMD RX 5700 or above

- 8 GB*

For 1080p60 recording (4Kp60 HDR pass-through supported):
- Intel® Core™ i5-3330 or above (i7-3770 recommended)

- NVIDIA® GeForce® GTX 650 / AMD Radeon™ R7 250X or above
-4 GB

* RAM must be DDR4 2400 or above



Mac system requirement :
Operating system: MacOS High Sierra 10.15 and above Mac Thunderbolt 3

For 4Kp30 or 1080p120 Recording (4Kp60 HDR pass-through supported)

iMac 2019:

- 3.2GHz 6-core Intel Core i7

- Radeon Pro 555X with 2GB of GDDR5 memory

- 16GB of 2400MHz DDR4 memory

MacBook Pro 2018:

- 2.6GHz 6-core Intel Core i7

- Radeon Pro 560X with 4GB of GDDR5 memory and above
- 16GB 2400MHz DDR4 memory
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GameDock Ultra
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4K lossless video capture
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GameDock Ultra
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Type-C to Type-A %k

B

manual

H

Type-C to Type-C %k

Chat Link 2 (&M Bl BRI SK)

FATTHERE G Bl 1) L Ml P ELRR b3t e oBS, T itk .

https://obsproject.com/
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https://obsproject.com/
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HfiXi «—> Type-C

f Consol
HLALHL «—» HDMI OUT onsole
Witk L «—> HDMI IN \TV
IR/ R «——> LINEIN .

\ Mixer/Sound Card

PC
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@ Properties for 'Video Capture Device' X

ik “ezcap GameDock Ultra”
Bl Ez ML=
PERIETE
SrHEER ERR S EIAEE B X

A S (5 15 )

Defaul ts

e AR RE R PR R & T AR PR, S R
2378 “Check Resolutions Settings” ({4 A5 N 1080, {HIxX BL#]]
W N 3840%2160):
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@ Properties for 'Video Capture Device'

I 22
HEZ A 1080,
B A IR 1)
WA TEN

TR B N 4k (3840%2160) ( HEIAJRM N 4K) , 1RA]HES

RILE T T OBS HEAEKYE .

B8, HNEELTBER.
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PR & M

@ Properties for 'Video Capture Device' X

Defaults

ARG, MR, Hm Al IAMmER (FPS) AN NIRRT -
A LA BITE 3840%2160 RIS, XA NV12 #&20nTik, Hig KR
N 30

Video Format options MAX FPS

3840*2160 NV12 30

NV12 120

1920*1080 YUY2 60

XRGB 30

NV12 60
2560*1440

YUY2 50

1280*720 NV12 60
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YUY2 60

XRGB 60
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[Ty

1 Type-C USB3.1 Genl

PRAEG N /i HDMI 2.0

EELILIIN 3.5MM 3 B A

R R 2160p60 HDR /1440p144/ 1080p240
Z PN il s 22 1080p120, 2160p30

R HER 2160p, 1440p, 1080p , 720p

A = YUY2, NV12, RGB

99 x99 x 23 mm

BB R S EE K

Windows"’ 10 x64
Zink
4Kp30 EY 1080p120 FH:
- Intel Core i7-7700HQ BV |
- NVIDIA® GeForce® GTX1050 Ti &% LA I
- 8 GB*
1080p60 fl: - Intel Core i7-4810MQ,
- NVIDIA® GeForce® GTX 870M LA |
-8GB
=gl
4Kp30 BY 1080p120 Ffi:
- Intel® Core™ i5-6XXX / AMD Ryzen™ 3 XXX 8¢ A -
- NVIDIA® GTX 1060 / AMD RX 5700 % LA [
- 8 GB*
1080p60 F:i (4Kp60 HDR ¥ H 37 £F):
- Intel® Core™ i5-3330 or above ({77 i7-3770)
- NVIDIA® GeForce® GTX 650 / AMD Radeon™ R7 250X &% LA [
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-4GB
* RAM must be DDR4 2400 8¢ UL |

Mac R4t :
BAF R 48: MacOS High Sierra 10.15 5L | Type C 2 1

4Kp30 Y 1080p120 il (4Kp60 HDR FF HiSZ £F)

iMac 2019:

- 3.2GHz 6-core Intel Core i7

- Radeon Pro 555X 2GB GDDR5
- 16GB 2400MHz DDR4
MacBook Pro 2018:

- 2.6GHz 6-core Intel Core i7

- Radeon Pro 560X 4GB GDDR5
- 16GB 2400MHz DDR4
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